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Introduction 

The building and construction industry is a high risk, high stress workplace which can result in injury or 

antisocial behaviour. 

This booklet has been developed to educate our workforce on Built policies and standards of 

behaviour, that apply to all workers on site, to prevent violence and injury, harassment, bullying or 

discrimination in the workplace. It also covers the plans and procedures to prevent work related injury 

or illnesses. 

Research has uncovered cases of bullying culture within the construction industry, directed particularly 

toward apprentices and those new to the industry. Young Australian males working in the construction 

industry are twice as likely to take their own lives than other young Australian males. This group is 

also at high risk for poor mental health and alcohol and other drug related harm. The outcomes from 

this research have informed our policies and procedures, allowing us to put in place evidence-based 

interventions to address bullying and mental health. 

Additionally, injury is a big risk for construction workers - around 12,600 workers' compensation claims 

are accepted from the construction industry each year for injuries and diseases requiring one or more 

weeks off work - this equates to 35 serious claims each day. 

Built have numerous policies, plans and procedures in place to ensure everyone is safe and respected 

on site. 
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Built Anti-Discrimination, Bullying & 

Harassment EEO Policy 
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Built Code of Conduct Policy 
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Built Whistleblower Policy 
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Built Work Health & Safety Policy 
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Built Drugs & Alcohol Policy 
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Built Workplace Injury & Rehabilitation Policy 
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Built Clip & Carry Policy 
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Built Worthy Site Behaviours 

The Built Worthy Site Behaviours is a framework of behaviour which has been developed in 

collaboration with our subcontractors. These Site Behaviours establish a common platform where 

everyone on site is treated equally and with respect and in turn everyone shares in the ownership of 

common goals. It’s our unique way of ensuring everyone works together toward better safety and 

quality outcomes. It is represented through four behaviours: 

 

 

The Site Behaviours are an extension of what it means to be Built Worthy. The Site Behaviours are 

simple and describe what we expect of our site culture in a way that is relatable and means something 

to everyone on site. 

 

As part of the Built Worthy Site Behaviours program, Built run charter workshops on all projects to 

bring together subcontractors and site teams in the early stages of a project to agree on how they'll 

work together and achieve common goals. The charter focuses on the four behaviours. A 

representative from each subcontractor package is invited and encouraged to participate in the 

workshop to have their say. 
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Example Project Charter 
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Site Safety Hazards & Controls 

Working at heights 

• Experienced and authorised personnel 

• Exclusion Zones 

• Compliance with your SWMS 

 

Chemical spills 

• All chemicals to be stored in nominated lock up cage. 

• Spill kit to located in close proximity to be utilised in the event of a spill 

 

Dust 

• Extraction & suppression equipment to be used 

• Appropriate PPE to be used 

• Appropriate equipment and tools to be utilised 

• MDF cutting rooms to be set up 

 

Mobile Plant 

• Experienced and authorised personnel 

• Exclusion Zones 

• Compliance with your SWMS 

• No use of mobile phones 

• Spotter to be in place 

 

Falling Objects 

• Experienced and authorised personnel 

• Exclusion Zones 

• Compliance with your SWMS 

• Spotter to be in place 

 

Working around live services 

• Treat all services as live 

• Review HSE-092 prior to commencement of work 

• All live services to be tagged 

• Only trained and authorised personnel to alter live services when required 

• Compliance with your SWMS 
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COVID-19 Site Safety 

• Workers have a duty to take reasonable care for their own health and safety and to not adversely 

affect the health and safety of others. 

• Workers should be reminded to always practice good hygiene and other measures to protect 

themselves and others against infection. 

• Asking whether they have been overseas, in contact with anyone who has the coronavirus, or have 

flu-like symptoms. 

 

 

 


